Typhoon Aquatics Limited EST. 2007

Typhoon Welfare & Safeguarding Policy

Definitions and interpretation in this Policy:

1. “Class” / “Lesson” / "Session”
Means the time and day that you / your child receives Our Services.
2. “We”/“Our’/“Us” | “Typhoon”
Means Typhoon Aquatics Limited (Co Number 10049281).
3. “Parent’/ “Carer” / “You” / “Yours” / “Their” / “Yourself’
Means the legal person who has the right to enter into this contract on behalf of the child or adult to
which Our Services are supplied to.
4. “Teacher” / “Coach”
Means the qualified person employed by Typhoon who is training or teaching.
5. “Student”/ “Child” /7 Children” / “Participant”
Means the person participating in Our Services

Safeguarding

Typhoon is committed to providing an environment in which all students participating in its activities have
a safe and positive experience.

In order to achieve this Typhoon agrees to:

1. Recognise that all children participating in activities regardless of their age, gender, race, faith,
sexual orientation and ability have the right to enjoy their involvement in our sports in a safe
environment and be protected from harm.

2. Ensure that all individuals who work or volunteer with children in our organisation provide a
positive, safe and enjoyable experience for children.

3. Ensure that all individuals who work with children in the organisation have undertaken the
appropriate training, have had the relevant DBS checks.
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4. Ensure that all individuals who work with children in the organisation have received the
appropriate training for their role and been provided, understand and adhere to the requirements
of the appropriate codes of conduct.

5. Provide all parents with the opportunity to raise concerns in relation to a child’s welfare in a safe
and confidential manner.

6. Ensure that all child safeguarding matters, whether they be concerns about child welfare or
protection, are dealt with appropriately.

7. Ensure that confidentiality is always maintained and in line with the best interests of the child.

8. Ensure all information relating to child safeguarding matters are held safely and securely.

Behaviour

Parents/Carers are responsible for their children and ensuring their safety, behaviour and supervision at
all times, including before, during and after their lesson.

We require parents to remain as close as possible and in direct line of sight of the teaching area
throughout a session. This is especially required with young children who require assistance with
changing, or for those children with behavioural or physical disabilities who may require additional help
that Typhoon staff are unable to provide.

Changing Facilities

We ensure parents are made aware of the type of changing room in use, i.e. separate for male and
female or mixed-sex changing villages. Where students over the age of 18 years are participating in Our
Services they will be encouraged to use their birth-sex changing area wherever possible, when changing
at the same time as children. Where this is not possible adults are to be reminded to change in an
appropriate fashion, and to be mindful that they are changing with children.

We ensure parents are aware that they should not be in the changing room whilst children are changing

unless their child is of an age where help is required or if the child needs additional specific assistance -
this is generally at seven or eight years of age.
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In such circumstances, the assisting parent must use the changing room of the parents' sex. l.e. a father
helping his daughter must use the male changing room, and a mother helping her son must use the
female changing room.

If the changing facility has a family changing area or is a mixed-sex changing village, these sex-specific
rules may not apply.

Typhoon does not advise parents to supervise changing facilities for any longer than necessary as that
places them and the children at risk of harm and allegation.

Parents of the opposite sex may wait outside the doors in and out of the changing rooms to allow children
to call for assistance if required. This approach is helpful if students experience behaviour issues with
other students in the changing rooms.

If there is any confusion, doubt or question about which changing area you or your child should use,
please contact us providing details of your situation so that we can seek best practice advice.

Typhoon will not be liable for any property lost, stolen or damaged.

Responsibility during a lesson

While a child is training or being taught, they remain under the responsibility and duty of care of the
person who is teaching or coaching them at that time. We remind you that you are jointly responsible for
supervising the general behaviour of your child whilst on-site, which includes during their lesson.

Parents/carers must remain alert and within direct sight throughout the session. If a student goes out of
the teaching area, the coach or teacher should be aware of this. Younger children participating in Our
Services should not be toileting alone, they should be accompanied by their parent.

If the child fails to return within a reasonable time, or appears to be upset upon leaving the teaching area,

the coach/teacher should request a suitable official or parent to check on them. It is best practice for two
persons to look for the missing student (the second person could be a member of staff or a parent).
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If a complaint is received about an incident that has occurred between a student and any other person,
Typhoon has a duty to act upon that concern as appropriate and consideration given as to whether the
statutory agencies need informing.
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Missing Participants

Despite Typhoon'’s best efforts, children and young people may go missing whilst on site when using Our
Services. Typhoon has plans and procedures in place to provide clear guidance on how staff and
volunteers should respond in these circumstances.

When a child is reported missing, you should generally allow a maximum of 20 minutes before calling the
police. Times of particular concern are when children are arriving at/leaving the session or when they are
transferring between venues, facilities and car parks. We will advise parents, children and young people
that they must notify the teacher or coordinator of any changes they wish to make to arrival or leaving
arrangements, e.g. collecting a child.

Responsibility Before and After Our Services

Typhoon have a reasonable duty of care to their students, which extends to an awareness that their
students have been collected, in so far as is possible, at the conclusion of a session.

Prior to their lesson, Typhoon will not be liable for any children before we collect them from you (or the
accompanying adult) or following their lesson once they have been handed back to you (or the collecting
adult).

We ensure a student is not left unsupervised if a parent is not present on completion of our lessons. If a

parent is not present on completion of our services, the child must remain supervised appropriately until a
parent arrives or the parent communicates alternative arrangements.
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Manual Handling

You give our teachers permission to manually help your child, which will include physical contact. In aquatic
environments this permission extends to entering the water with your child.

Physical contact in a teaching environment, especially when aquatic and in the water with children, is
inevitable. Our methods require us to make more physical contact with your child than other providers in
order to provide safety, class management, support and correction in technique for our learners to progress
as rapidly as possible:- ultimately being able to perform the required technique on their own without manual
support, correction or management.

We may also generally make contact with your child such as (but not limited to) helping your child move
about the teaching area, climbing in/out, protecting them from bumping into other people/objects, for their
personal safety, to avoid a bad experience and so on. You give us full permission to do this.

Typhoon will always try to conduct our lessons in full view of you, so that you can see what we are doing at
all times. Please, if you are uncomfortable at any point and can’t clearly see the lesson, re-locate yourself
so that you can better see what we are doing - but do so without causing additional hazard or
endangerment. We believe utter transparency is the key to trust and child protection with regards to manual
handling in this modern era.

All Typhoon Teachers/Instructors are DBS checked every 3 years and they complete regular safeguarding
training.

You give authorisation to Typhoon to administer first-aid treatment, if necessary, in your absence. You will
not hold Typhoon or its instructors liable for any loss, harm, damage, etc, whether material or immaterial.

Consent

Typhoon’s registration form ensures we have obtained written consent from parents/carers of children and
young people under 16 in advance of participating in our services.

Our registration forms are used to ascertain who has legal parental responsibility for the participant, which is
particularly important where a child is looked after by someone other than their birth parents or is in local
authority care.
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Our registration forms incorporate:

Registration information

Medical information

DOB

Ability information

Details of next of kin

Emergency daytime/evening contact information

Acceptance of our Terms and Conditions for use of Our Services including manual handling
Photography

Marketing permissions
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Photography and Videography

Photography and videography of any kind on any device by any person in any area during Typhoon's
lessons, including poolside, changing areas or the general facility where other children may be present,
by adults or children is strictly prohibited, except when taken by a duly authorised Typhoon member of
staff or sub-contractor.

This needs to be followed to protect both adults and children from having images of other children on their
devices. You may want to use your phones and devices for other purposes whilst not participating in our

services, all we ask is that everyone refrains from taking photos/videos for your own protection.

Typhoon suggests that if you decide to let your child change on their own and your child has their own
mobile phone/device, that you keep it with you whilst they are changing.
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